
 

 

Dear Valued Customer,  
  
First, we hope this letter finds you and your team healthy and prosperous.  We value our relationship 
with each customer.  With that in mind, VIP has a response plan to deal with COVID-19 as opposed to 
being reactionary. 
 
Our team is actively managing our response to COVID-19, through a comprehensive Business Continuity 
Planning Program created to prioritize the safety, health and continued availability of VIP employees 
and to safeguard important connectivity services that is in line with industry standards. 
 

• We’re asking employees in customer-facing roles or those that require onsite presence to take 
appropriate protective measures, including increased cleaning and sanitizing with an added 
focus on locations in impacted areas. 
 

• We’re advising employees to check themselves for symptoms and are actively encouraging any 
who feel unwell to immediately notify their supervisor, remain at home and consult their 
healthcare providers. 

 
• We have a plan in place to minimize exposure between employees and between employees and 

the public and have provided guidance to employees about social distancing. 
 

We know that some customers who need service appointments may be in areas where there is an 
increased risk of contact. We are asking customers to notify us in advance so that we can plan 
appropriately including rescheduling their appointment. 
 
Our response to this unprecedented circumstance is intended to utilize wisdom and avoid panic and 
irrational reactions.  
 
Thank you for your understanding and patience as we navigate these uncharted waters together. As 
usual, VIP stands ready to assist you with your technology needs and in closing, please feel free to use 
the following methods to contact us. 
 
 
Phone: (918) 279-7000 
Email: frontdesk@viptsg.com 
Fax: (918) 279-7099 
Please let us know how we can help,  

Very Respectfully,  

Chris Leffingwell  

VP Sales – VIP Technology Solutions Group, LLC     VIP Voice Services, LLC 

 


